
Adjudication Case Study:   
Frozen Pipes
In the event of a dispute over the deposit at the end of a tenancy, our Alternative Dispute Resolution Service, provides 
an impartial adjudication facility to landlords and tenants. This is an example of an adjudication following a dispute 
over frozen pipes.

continued overleaf...

Case summary - landlord vs tenant
Background:  This case involves a frozen pipe bursting over the Christmas period, causing severe   

damage to the rental property. It highlights the importance of showing tenants how  
the central heating system works and reminding them how to turn down the heating 
system, but not off, if they are vacating the property for an extended period during  
winter, for Christmas.

Disputed deposit value:  £510

Dispute details:  Carpets and lino damaged and washing machine destroyed by flooding from the frozen  
 water pipe leak.

Outcome:    Following the adjudication process, the £510 disputed amount was awarded to  
the landlord.   

Key topics:   Clause in Tenancy Agreement relating to frozen pipe risk and damage; check-in and  
check-out inventory reports; receipts and invoices.

Case details
The tenant left the property for three weeks over the Christmas period to visit family. The tenant failed to turn off the 
stop cock for heaters in the property. During the extreme weather, a pipe froze and then burst, flooding the property. 
The carpet and lino was extensively damaged and the washing machine was destroyed. Excess water had to be drained 
from the property, and it had to be de-humidified. The washing machine had to be replaced.

Evidence
The landlord submitted that the tenant was requested by letter and email to turn the water stop cock off and leave 
the heating on if going away for Christmas. The notices were given on two different occasions leading up to Christmas. 
But the heating was left switched off and the water stop cock was not shut off. The tenant claims they never received 
either letter instructing them to turn the water off. They claim the damage should be covered by insurance and they 
can’t be held responsible for a pipe bursting in severe cold.
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Adjudicator’s findings
The Tenancy Agreement contained a clause obliging the tenant “to ensure the heating is left on in the property during 
cold weather or if the property is left unoccupied (for the prevention of burst pipes)”. The tenant had a duty to take 
reasonable care to safeguard the property from damage. A check-in inventory, signed and dated, details the condition 
of the property and furnishings which was used to determine damaged.  

Both parties accept that there was a leak at the property, which caused damage. The adjudicator found the landlord 
had taken reasonable steps to instruct the tenant how to turn off the water stop cock. The adjudicator ruled that on 
a balance of probabilities the tenant had most likely received the notices as they were sent by post and email several 
times. The tenant was therefore found to have breached the Tenancy Agreement. The total disputed amount was 
awarded to the landlord to cover repairs, the new washing machine and for de-humidifying the property, based on 
invoices showing the actual loss suffered by the landlord.

Key points from the case:
•  Ensure the Tenancy Agreement contains a clause outlining the tenant’s obligations to shut off the heating 

system if the property is vacated in winter. Take all reasonable steps to ensure they do so. Instruct the tenant  
to inform you if they are vacating the property for more than 14 days in winter (this is also normally included 
in the Tenancy Agreement).

•  Provide a detailed check-in inventory with clear photos, signed by the tenant and preferably done by a   
professional third party as these are generally more detailed and carried out by qualified individuals.

• Provide a detailed list of any damage caused by burst pipes.

•  Keep invoices for any repairs done if the property is damaged. Get proper quotes for any repairs    
outstanding and submit these.

• Take out landlord insurance as a precaution to help cover damages.

Note
All Alternative Dispute Resolution Services recognise that dispute cases vary, therefore the outcome will depend on the 
interpretation of the evidence presented.

For more information on adjudication
- See further case studies

-  Visit our Resource centre on our website.
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Tenancy Deposits (Jersey) Limited trading as my|deposits Jersey, registered in Jersey States No: 119137.  
Registered Office: PO Box 456, Portman House, Hue Street, St Helier, Jersey JE4 5RP, is authorised to operate  
a custodial tenancy deposit protection scheme, jointly owned by the National Landlords Association and  
HFIS plc T/A Hamilton Fraser Insurance (the Scheme Administrator).


